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UAMS North Street Clinic Earns a 2020 Gold Rating from the 

NAFC Quality Standards Program 

FAYETTEVILLE – For its work to ensure the medically underserved have access to 

affordable health care, the University of Arkansas for Medical Sciences (UAMS) North 

Street Clinic in Fayetteville earned a 2020 Gold Rating from the National Association of 

Free and Charitable Clinics (NAFC). 

The NAFC and its members are dedicated to ensuring that patients receive quality health 

care. The UAMS North Street Clinic is a free clinic for Marshallese patients who have 

diabetes or high blood pressure and don’t have insurance. 

“The North Street Clinic is a shining example of how the collaboration inherent in 

UAMS interprofessional education benefits our underserved patients, who have 

significant health disparities, and provides them with the highest-quality care,” said 

Thomas Schulz, M.D., co-director of the North Street Clinic and an associate professor 

in the Department of Internal Medicine in the UAMS College of Medicine. 

To attain their standards rating, NAFC members submit information on NAFC policies 

and procedures they have in place and show that they successfully incorporate these 

standards within their organization.  

“The North Street Clinic Student Advisory Board should be commended for 

implementing and incorporating operational policies and procedures within the North 

Street Clinic. Their actions demonstrate this is first and foremost a ‘student-led’ clinic,” 

said Maryalice Kelly, M.S.N., APRN, co-director of the North Street Clinic and a 

clinical assistant professor in the UAMS College of Nursing. 

NAFC Quality Standards elements include policies and procedures related to 

Administrative, Enhanced Access and Continuity of Care, Identifying and Managing 

Patient Population information, Planning and Managing Care, Providing Self-Care 

Support and Community Resources, Tracking and Coordinating Care, and Measuring 

and Improving Performance.  
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“Our Marshallese Community Health Workers are critical to our successes in meeting 
standards in these areas. The North Street Clinic simply could not function without 

them,” Schulz said. 

For more information on the NAFC, please visit www.nafcclinics.org. 

UAMS is the state’s only health sciences university, with colleges of Medicine, Nursing, 
Pharmacy, Health Professions and Public Health; a graduate school; hospital; a main 

campus in Little Rock; a Northwest Arkansas regional campus in Fayetteville; a 

statewide network of regional campuses; and seven institutes: the Winthrop P. 

Rockefeller Cancer Institute, Jackson T. Stephens Spine & Neurosciences Institute, 

Harvey & Bernice Jones Eye Institute, Psychiatric Research Institute, Donald W. 

Reynolds Institute on Aging, Translational Research Institute and Institute for Digital 

Health & Innovation. UAMS includes UAMS Health, a statewide health system that 

encompasses all of UAMS’ clinical enterprise including its hospital, regional clinics and 
clinics it operates or staffs in cooperation with other providers. UAMS is the only adult 

Level 1 trauma center in the state. U.S. News & World Report named UAMS Medical 

Center the state’s Best Hospital; ranked its ear, nose and throat program among the top 
50 nationwide; and named six areas as high performing — cancer, colon cancer surgery, 

heart failure, hip replacement, knee replacement and lung cancer surgery. UAMS has 

2,727 students, 870 medical residents and five dental residents. It is the state’s largest 
public employer with more than 10,000 employees, including 1,200 physicians who 

provide care to patients at UAMS, its regional campuses, Arkansas Children’s Hospital, 
the VA Medical Center and Baptist Health.  

 

The UAMS Northwest Regional Campus includes 250 medical, pharmacy, nursing and 

health professions students, 50 medical and pharmacy residents, and 1,000 community-

based faculty. The campus has nine clinics including a student-led clinic and physical, 

occupational and speech therapy. Faculty conduct research to reduce health disparities. 

Visit www.uams.edu or www.uamshealth.com. Find us on Facebook, Twitter, YouTube 

or Instagram. 
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