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UAMS, Tendo Team Up to Offer Transparent
Online Purchasing for Self-Pay Patients

LITTLE ROCK — The University of Arkansas for Medical Sciences (UAMS) has
teamed up with Tendo, makers of MDsave, an online medical service platform, to
connect providers and patients with transparent and affordable healthcare. With MDsave,
patients who do not use health insurance to pay for their care can shop online for
affordable medical procedures and save an average of 50% on their healthcare costs.

MDsave offers a free website where patients can purchase vouchers online for
procedures at UAMS Health with a single payment. The upfront bundled pricing listed
on the website includes all fees that are typically incurred with a specific procedure, such
as hip or knee replacement, orthopaedic, weight loss, and GI surgery, and labor and
delivery. MDsave can also be used for MRIs, CT scans, ultrasound, colonoscopy,
mammography, physical therapy, office visits, pregnancy care, and lab work.

“We are pleased to offer patients simple upfront pricing that eliminates any confusion
about medical bills or worry about unexpected expenses that may come months later,”
said Michelle W. Krause, M.D., MPH, senior vice chancellor for UAMS Health and chief
executive officer for UAMS Medical Center. “MDsave lets patients compare costs from
UAMS Health and other providers and purchase a voucher for their care online. Patients
who have to pay out of pocket due to high deductibles, coinsurance or denial of coverage
can also take advantage of MDsave.”

After choosing UAMS Health for their care, patients can purchase a procedure voucher
online with debit or credit cards, health saving funds, or financing through MDsave’s
CareCredit program. The CareCredit program offers qualifying patients 12-month
financing for purchases of $200 or more and 24-month financing for MDsave purchases
of $1,000 or more.

MDsave is a product provided by Tendo, a healthcare technology company that partners
with patients, clinicians, employers, and care navigators to put clinical quality at the

center of every care decision. Tendo’s Marketplace products, including MDsave, offer

--NEXT--


mailto:leslie@uams.edu
mailto:yavonda@uams.edu

UAMS, Tendo Team Up to Offer Transparent Online Purchasing for Self-Pay Patients
Page 2

shoppable, bundled procedures with transparent pricing and provider/procedure-level
quality information across a large, nationwide network, so individuals can choose care
with confidence. Learn more at tendo.com.

UAMS is the state’s only health sciences university, with colleges of Medicine, Nursing,
Pharmacy, Health Professions and Public Health; a graduate school; a hospital; a main
campus in Little Rock; a Northwest Arkansas regional campus in Fayetteville; a
statewide network of regional campuses; and seven institutes: the Winthrop P.
Rockefeller Cancer Institute, Jackson T. Stephens Spine & Neurosciences Institute,
Harvey & Bernice Jones Eye Institute, Psychiatric Research Institute, Donald W.
Reynolds Institute on Aging, Translational Research Institute, and the Institute for
Community Health Innovation. UAMS includes UAMS Health, a statewide health
system that encompasses all of UAMS’ clinical enterprise. UAMS is the only adult Level
1 trauma center in the state. UAMS has 3,553 students and 1,030 medical residents and
fellows and two dental residents. It is the state’s largest public employer with about
12,000 employees, including 1,200 physicians who provide care to patients at UAMS, its
regional campuses, Arkansas Children’s, the VA Medical Center and Baptist Health.
Visit www.uams.edu or www.uamshealth.com. Find us on Facebook, X (formerly
Twitter), YouTube or Instagram.
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